GTTENVISIONDX

A unified digital experience for consistent control across networking and security

Enterprises must handle an excessive number of vendors and multiple portals, all while relying on manual operations.
Distributed systems just increase this complexity. Teams lose time as they need to switch between different tools while
searching for information and attempting to unite disconnected data.

The pressure affects you as well because you need to lead customers through all stages of their networking and security
digital transformation development process.

GTT EnvisionDX brings together all necessary functions into a single digital experience. The gateway provides complete,
site-specific environmental visibility through its Al-powered agents, minimizing unnecessary work while surfacing essential
information necessary to procure and run your customer’s network.

WHAT GTT ENVISIONDX DELIVERS

Performance Monitoring

Monitor site health, network paths,
user experience and cloud access
in real-time.

Site-Centric Model

Gain full visibility, ensuring every
location is optimized for performance
and efficiency.

Al-Driven Chat

Answer questions about GTT and
its products, providing instant,
accurate support.

Deployment Acceleration
Standardized configurations
providing faster activation steps
reducing onboarding time.

API-Driven Integration

Integrate data with internal
monitoring systems and IT service
management tools.

Partner Quoting

Simplify the configuration to quoting
process, enabling faster, more
accurate proposals driving

business growth.
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GTT EnvisionDX includes the Dcuece

Al-driven Envision Virtual
Operator (EVO) to support
partners and customers,
providing instant answers to
questions about GTT and its
products.

82 Settings

@ Help.

Remove friction from your
workflow and enhance
decision-making with real-time
access to essential knowledge.
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DELIVER THE NEW
GTT ENVISIONDX EXPERIENCE

Partners can now give their customers access to a guided, hands-on version of the whole
configure, price and quoting process. This helps you:

Familiarize internal teams with
available tools

Show customers how the
platform works

Demonstrate the value of a unified
digital experience

Shorten adoption timeframes

Enjoy easy, autonomous access to manage your and your customer’s network

Comprehensive Workflow Support,
Clear Oversight and Revenue Confidence

Account Awareness: Quickly identify
healthy sites, recurring issues or
expansion opportunities.

Quote-to-Cash Path: Display
configuration to activation in a single
view to reduce confusion and set clear
expectations.

Operational Access: Performance,
inventory, tickets and billing are all
accessible, helping you handle follow-up
questions with confidence.

Customer Insights in One Place:
Inventory and service history are all
easy to reference with real time data.

WHY PARTNERS CHOOSE
GTT ENVISIONDX

A single, global platform Faster adoption and problem resolution

Simplified operations and autonomy
for you and your customers

Clearer paths to expansion, renewals
and commissions

Site-centric visibility, consistent
workflows and accurate data

WHO IS GTT?

GTT is a leading network and security service provider for widely distributed
organizations. We simply and securely connect people and agents to data and
applications—anywhere in the world. We serve thousands of organizations, bringing
together the right people, partners and technology to solve the most business challenges.

More time spent with prospects and
customers

Built on our top-ranked global Tier 1 network, our portfolio includes SASE, SD-WAN,
security, internet and voice services, all supported by a team that is obsessed with
channel partners; delivering greater technology together.

Greater
Technology
Together
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KEY
FEATURES

Visualize

Get a clear, site-centric view of
performance, inventory, routing,
policies and security behaviors. The
platform prioritizes the information
that matters so you can see issues
quickly and explain them to
customers without digging for data.

Engage

Choose your preferred
communication method for
collaboration: portal or API. Enjoy
rapid summarization and trend
identification to anticipate
customer needs.

Consume

Modify service offerings with
minimal steps. Streamline ordering
for bandwidth, sites, cloud routes
and security features so you can
support growth without
unnecessary delays.

Manage

Reporting, access roles, policies
and service changes are
consolidated. Maintain uniform data
entries between different accounts
while minimizing the need for
disparate systems.

For more information

www.gtt.net



https://x.com/GTTCOMM
https://www.facebook.com/GTTCommunications/
https://www.linkedin.com/company/gtt
https://www.youtube.com/channel/UCbV-DMg07JCzaGJpwcrACUQ

