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INTRODUCTION 

GTT EnvisionDX serves as the global central hub for channel partners, customers and employees to 
seamlessly connect, visualize, engage, and manage a wide array of GTT services. 

GTT EnvisionDX provides immediate pricing, quoting and ordering and easy-to-access digital terms 
and conditions for existing customers and net new customer opportunities: 

• Managed Connectivity - DIA, broadband internet, broadband wireless and customer-provided 
access. 

• Secure Networking - HPE Aruba Managed SD-WAN, VMWare VeloCloud Managed SD-WAN, 
and Palo Alto Networks managed firewall for existing customers. 

• Select Professional Services - Project Management (PM) and Technical Design Authority 
(TDA), and Professional Installation. 

• Equipment/Shipping - Applicable equipment and shipping and handling charges. 

Please note: Quoting and ordering is available for new orders only — no renewals, changes, or 
upgrades. 
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ACCESSING THE PORTAL 

The GTT EnvisionDX quoting tool can be accessed through a web browser by the link bellow: 

https://dx.gtt.net/ 

 

  

https://dx.gtt.net/
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THE DASHBOARD 

Quote Dashboard 
The TSD Dashboard is your starting point that provides a visual snapshot for you to select an agent to 
view your quotes list, create and view a quote, search for information and track the status of your 
quotes. 

 

1. Select a Trusted Advisor: This dropdown will show a list of the Trusted Advisors/ Agents. When 
selecting a specific agent, the data displayed will be only for that agent. 

2. Create Quote: Use this feature to create a new quote for a site. 

3. Search: Search for specific quotes based on site name, site labels, and other information. 

4. GTT review: Track the status of created quotes within the dashboard. 

5. View Quote: Review the details of a specific quote. 

6. Flag a Quote for Review: Use the flag icon to send an alert to your GTT Channel Director that 
you would like them to help or review this specific quote. 
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OPPORTUNITIES 

The opportunities menu item on the left-hand side allows you to view all of your current opportunities 
and associated quotes.  

 

 

 

Each opportunity tile shows the name of the client, the associated trusted advisor for that opportunity, 
and your GTT Channel Director who can assist you in the quoting process. You can also view the 
number of single and multi-site quotes associated with that opportunity.  

You can view the opportunity or add a new quote. 

You can also create a net new opportunity to start a quote for an existing customer or a new net 
prospect. 
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ADD AN OPPORTUNITY 

To create a new opportunity, select the button +Opportunity. 

 

1. Name: Opportunity name should be filled. This is a free text field. 

2. Select a client from the available dropdown menu. Clients you have worked with in the past 
will appear. To quote for a new client, select the “Add New Client” from the drop-down menu. 

3. Client Contact: Add in the main contact user for a new account. 

4. Trusted Advisor: Select the advisor or agent you are working with from the list. 

5. Currency: Choose the applicable currency for quoting and billing from the list. 

6. Estimated Close: Required field, this can be an estimate. 

7. Target Install date: Optional date can be provided here. 

*Please note: opportunity type will auto-select as new. Future options for reterms and changes are 
planned. 

Once complete, select add opportunity.  
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ADD A NEW CLIENT 

You can add a new prospect client in an opportunity by selecting the “Add New Client” option from the 
client dropdown menu.  

 

 

 

 

 

 

 

  

1. Legal Entity Name: Name of the Client. Please note that you cannot add a client that already 
exists.  

2. Client website URL address should be written in this field. 

3. Headquarters street address should be written in this field. 

4. Headquarters state or province should be selected from the list. 

5. Headquarters country should be selected from the list. 

6. Number of employees should be written in this field. 

7. Annual revenue value should be written in this field. 

8. Contact name should be written in this field. 

9. Contact title should be written in this field. 

10. Contact email address should written in this field. 
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Once complete, select add client. 

 

 

 

 

 

 

 

 

 

 

ENVISIONDX OPERATOR (EVO) 

EVO is EnvisionDX’s Artificial Intelligence chat bot build to answer questions related to GTT’s 
products. 

Select the EVO icon to bring up a chat window. 
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SINGLE SITE QUOTE 

Quote a New Site 
To quote a new site, please navigate to the Quotes (1) menu item and then select the (2) +Quote 
button. 
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1. TSD Account: Confirm the correct account is selected. This should automatically 
populate. 

2. Trusted advisor/Sub-Agent: Select the agent associated with the quote for record 
purposes. 

3. Quote a New Solution: Single Site and Physical Location are currently the only 
options available. This will be expanded in future. 

4. Next: Select next to proceed further. 
 
 

Tell Us About The Site(s) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
1. Name your Site: Create a site name to easily track and search for the site at a later date. 

This field is optional.  

2. Site Type: A drop-down list will give numerous options to define your site type. This field is 
optional. 

3. Labels: Site labels are optional unique identifiers that you can use to provide yourself with 
additional labels to help filtering and finding specific quotes or locations. 

4. Add Address: Use this button to proceed to the next step to fill in the address details. 
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Site Address 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

1. Site Address: Enter the address of where the service will be located. Select the correct 
address from the drop down as it appears. Once the address is verified, a green check will 
appear next to the address, the location pin will populate on the map, and the address 
verification source will be displayed. 

2. Address Details: These are optional fields as some of the information may not be available 
at this stage of the quote. 

3. Add Connectivity: Use this button to proceed to the next step of adding connectivity 
services. 
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Connectivity 
GTT EnvisionDX offers four types of connectivity; DIA, Wireless 5G, Broadband Internet, and 
Customer Provided Access (CPA). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After clicking on Connectivity, the system will start searching for local vendor pricing. This process can 
take up to 2 minutes. 
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DIA 

 

 
1. Adjusted Wired Speed(up/down): By selecting DIA a sub-menu will appear, the first 

selection is Speed.  

2. IP Address Block: Choose from 6 options:  

a. 30 (1 Usable IP) 

b. 29 (6 Usable IPs) 

c. 28 (14 Usable IPs) 

d. 27 (30 Usable IPs) 

e. 26 (62 Usable IPs) 

f. 25 (126 Usable IPs)  

3. Handoff Type: Will automatically be selected according to the vendor selected. 

4. Diversity Types Include:  
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a. None  

b. Vendor Diversity  

c. POP Diversity  

d. Vendor + POP  

Please Note: For true last mile vendor diversity, please reach out to your GTT Account team 
for confirmation. 

5. Select Primary Vendor for DIA: Depending on the Service you can choose between On-Net 
and/or Off-Net connectivity. 

Two Options are available:  

Preferred: Suppliers marked in black provide the level of Service Delivery and support 
consistent with all requirements and best practices established by GTT.                                                                                                                                              
Non-Preferred: This description is for the suppliers with the level of service delivery and NOC 
who do not adhere to best practices established by GTT. If this option is selected a result in a 
reduction or elimination of GTT SLAs, and a possible diminished client experience overall 
may occur. Additional SOF terms may be required to ensure clients consent to these risks. 

As you select connectivity, service and equipment options, you will be able to use the right-
hand side receipt panel to see how the pricing adjusts based on your selections. 

6. Terms and Pricing: You will see pricing for each component added to the quote in 
accordance with the term selected. 

7. Currency: Will be automatically set based on the account but it can be changed.                                             
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Wireless 5G                                   
 

 
                  
 

1. Wireless Use: Choose from three (two) options:  

4G Backup 

5G Backup 

2. Wireless Speed: Choose from two options: 

100mbps  

200mbps 

3. Network Location: Choose from two options:  

Indoor  

Outdoor  
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Broadband Internet 

 
 

1. Upload Speed (Min): Select different speeds of up to 100 Mbps in the drop-down menu.  

2. Download Speed (Min): Select different speeds up to 200 Mbps in the drop-down menu 

3. IP Type: Select Public-Private / Static-Dynamic / IPv4-IPv6 in the drop-down menu 

4. Number of IPs: Select the number of IPs from the drop-down list. 

5. Available Vendors for Broadband: There are 3 types of classifications for the Suppliers:  
Two Options are available:  

Preferred: Suppliers marked in black provide the level of Service Delivery and support 
consistent with all requirements and best practices established by GTT.                                                                                                                                               
Non-Preferred: This description is for the suppliers with the level of service delivery and NOC 
who do not adhere to best practices established by GTT. If this option is selected a result in a 
reduction or elimination of GTT SLAs, and a possible diminished client experience overall 
may occur. Additional SOF terms may be required to ensure clients consent to these risks. 
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Customer Provided Access (CPA) 
GTT can leverage customer provided access for SD-WAN services. 

 
 

1. CPA: By selecting Customer-provided access for SD-WAN the service will be added to the 
quote. The price shown is billed on monthly basis. 

2. CPA Standard/CPA Enhanced: Two options are available that can be selected. 

CPA Standard: Includes integration and monitoring 

CPA Enhanced: Includes integration, monitoring, ticket creation, and progression with CPA 
provider. CPA Enhanced requires a signed letter of authorization (LOA). 

3. CPA Speed: Selection of the speed from 100Mbps to 5Gbps 

4. Handoff Type: Choose from three options: Cooper, Fiber and Coax 
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Services 
GTT EnvisionDX offer services selections of; Managed SD-WAN, Managed Firewall, and Professional 
Services – Project Management (PM) and Technical Design Authority (TDA) 

 

Service Options 

 

1. Type: Select the preferred type from the three options  

             Cooper 

             Single-Mode Fiber 

             Multi-Mode Fiber 

2. High Availability: If you require high availability, select the check box and choose from three 
options: 

      GTT Switches 

      Customer provided 

      Switchless).  

      Note: The available options will vary based on your previous selections.  
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SD-WAN 
SD-WAN and Firewall are available for existing customers by adding new sites to an existing SD-
WAN or Firewall solution 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. SD-WAN Technology: Select from the two technologies provided in the drop-down menu 
provided: SilverPeak -Aruba, and VMWare -Velocloud.  

2. Service Level: Select Standard or Premium service level from the drop down menu These 
are based on your previously selected service level. 

Firewall 
 

3. Firewall Technology: The Firewall technology provided is from Palo Alto Networks. 

4. Service levels: Select Standard or Premium. 
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Professional Services 

 

1. Project Management team: Select Project Management for management and facilitation of 
key project milestones from scoping requirements through delivery. 

      You have the option to amortize the cost of this service across the duration of your term. 

Select between two available Project Management services, Standard and Plus. 

• PM Standard: A foundation service providing essential coordination, communication, 
and risk management for a larger, more complex deployment. 

• PM Plus: An advanced solution offering strategic planning, governance, and financial 
oversight for complex, larger scale projects. 

2. Technical Design Authority: By selecting this option, the cost for the service will be 
automatically calculated and displayed. 

You have the option to amortize the cost of this service across the duration of your term. 

Select between the two available Technical Design Authority services, TDA Standard and    
TDA Plus, the difference between them is described in the box. 
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Equipment 

 
 

Equipment: The equipment selected is based on the services and connectivity options chosen. The 
appropriate equipment bundle, including any applicable cables and items will be displayed. 

Select the drop down to upgrade your EnvisionEDGE or switch to an Accedian NID. Select the “x” to 
remove the equipment. If you have selected wireless services, the Cradle Point equipment will 
remain. 
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Professional Installation and Shipping 
 

 

1. Install and activation Professional installation services that are required for any services 
with equipment. It is a standard duration of 2 hours. 

2. Request Off-hours Install: After business hours installation can be scheduled for an 
additional fee. 

3. Extensive Wiring: If you know extensive inside wiring is required or requires a site survey, 
select this option. Additional charges may apply after completion of the site survey. 

4. Add additional time: Can be added for an additional charge if installation that is longer than 
two hours is required. 

5. Shipping & Handling is one-time fee which can be Amortized as needed to adjust the billing 
methodology from NRR to MRR. 
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Terms 

 

1. Terms: The 36 Month term will be automatically selected, 12-, and 24-months terms can be 
added as required.  

2. Term Tabs: The selected terms will appear in separate tabs on the right-hand side receipt 
panel. Pricing differences can be observed by selecting the different tabs.  

3. Review Quote: After completing the quote, it can be reviewed for accuracy, and a 
proposal can be generated and downloaded.  
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Download Proposal

 
 

A proposal can be generated and downloaded in PDF format to provide to sub-agents and customers. 
This is not a legally binding agreement, used for proposal purposes. Custom notes can be added into 
the body of the proposal for any additional details required.  
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Sample of Proposal  
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Submit Quote for GTT Review 

Once satisfied with your quote selections and pricing, use the Submit for GTT Review button. This 
routes your quote for review with the GTT Account team, who will generate a SOF for signature. The 
end customer information will be required at this point to proceed.  
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POP-UP Message: After clicking on Submit Quote a pop-up message will appear, it is meant to re-
assure the submission and to inform you that a Signed Order Form will be sent for electronic 
signature to the associated contact of the account. 
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CONCLUSION 

This document outlines new functionality which will be available in GTT EnvisionDX. GTT is 
continuously working to expand the functionality and usefulness of our portal. We welcome any 
feedback or suggestions to improve GTT EnvisionDX’s effectiveness in helping you to manage your 
services. 
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