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SD-WAN Adoption

Overall SD-WAN adoption

Recent survey shows 34% of customers have deployed
SD-WAN and 46% of customers plan to deploy SD-WAN
in the next two years.
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Enterprise Value Of SD-WAN

Market segment adoption

Larger enterprise customers are much more likely to have experience with SD-WAN, and
to have major deployments to date. Global companies are more likely to have adopted
SD-WAN but Ovum sees growing interest in the mid-market segment.
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® Applications performance and visibility take top spots in enterprise
perceptions of SD-WAN, followed by flexibility.

® SD-WAN'’s perceived cost savings had lower priority, but (like
SD-WAN security) is an important component of the solution.
Cost has moved down in value over the past two years.

® Ovum similarly finds IT managers increasingly think about the
network in terms of applications management

Perceived Enterprise Value of SD-WAN Features*

Improves application performance IIEE——————— 3.88
Granular application traffic visibility I 3.74

More flexible than MPLS I 3.73

Prefer the security model I 3.65

Lower costs I 3.65
Hybrid MPLS / internet VPNs I 3.55
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Concerns About SD-WAN Deployment
Five Major Concerns Top Enterprise SD-WAN Concerns**
e Sufficient security Sufficient security I 431
Vend i Vendors are too new I 4.20
[ ]
endors are too new Lacks business features I 4,10
¢ Lacks business features Unproven, potentially unstable 4.15
« Unproven, potentially unstable Skeptical of performance claims 4.03
Migrating an installed base I 3.94
* Skeptical of performance claims No discernable business need I 302
Lack in-house expertise I 3.85
E)isagree NeL?traI Agree5
(This issue is not a concern) (Neither agree nor disagree that (This issue is a concern)
issue that the issue is a concern) N=423
Top Reasons To Choose A Network Service Provider For SD-WAN
Top Reseasons To Choose A Service Provider For SD-WAN***
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Service guarantees I 47 %
Security protection I 41 %

Analytics insights I 35 %

Respondent base: Enterprises
prositioned to make a service
provider buying decision

Migration help I 29 %
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